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SYSTEM REQUIREMENTS FOR MICROSOFT DYNAMICS NAV 2013 

The following sections list the minimum hardware and software requirements to install and run Microsoft Dynamics 

NAV 2013. Minimum means that later versions (such as SP1, SP2, or R2 versions) of a required software product are 

also supported. 

 Note   For updated System Requirements, see the Microsoft Dynamics NAV page on the microsoft.com 

site. 

SYSTEM REQUIREMENTS FOR THE MICROSOFT DYNAMICS NAV WINDOWS CLIENT 

The following table shows the minimum system requirements for the Microsoft Dynamics NAV Windows client. 

 

Operating system The Microsoft Dynamics NAV Windows client runs on the following versions of 

Windows: 

••••    Windows 8 Professional or Enterprise (32-bit or 64-bit editions). 

••••    Windows 7 Professional, Enterprise, or Ultimate (32-bit or 64-bit editions). 

••••    Windows Server 2012. 

••••    Windows Server 2008 R2. 

••••    Windows Server 2008 (32-bit or 64-bit editions). 

On 64-bit editions of Windows, the Microsoft Dynamics NAV Windows client runs in 

WOW64 emulation mode. 

Hardware resources Hard disk space:  

••••    30 MB. 

Memory:  

••••    1 GB. 

Additional software ••••    Microsoft .NET Framework 4.5. 

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

present on the target computer. 

••••    Microsoft Lync 2010 or Microsoft Office Communicator 2007 is required for 

instant messaging and Telephony API (TAPI). 

••••    Microsoft Office 2010 is required for mail merge. Microsoft Office 2010 or 

Microsoft Office 2007 SP1 is required for Outlook client integration, budget 

import and export to and from Microsoft Excel and Office XML, and SharePoint 

links. 

 Note   Microsoft Dynamics NAV 2013 Setup can only install the Excel Add-

in if Excel 2010 is present on the target computer.  

••••    Microsoft Office 2010 is required for OneNote integration. However, OneNote 

integration is not supported for 64-bit editions of Microsoft Office 2010 running 
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on Windows Server 2008. 

••••    Active Directory and Microsoft Exchange Server 2010 are required for email 

logging. 

Reports You design and upgrade reports using the Microsoft Dynamics NAV Development 

Environment. By default, the development environment is installed with the 

Microsoft Dynamics NAV Windows client. You run reports in the Microsoft Dynamics 

NAV Windows client or on Microsoft Dynamics NAV Server. 

••••    Microsoft Visual Studio 2010 SP1 Professional, Premium, or Ultimate and 

Microsoft Report Viewer 2010 SP1 are required for designing reports in the 

development environment. 

Microsoft Dynamics NAV 2013 Setup installs Microsoft Report Viewer 2010 SP1 if 

it is not already present on the target computer. 

••••    Microsoft SQL Server Report Builder for Microsoft SQL Server 2012 or Microsoft 

SQL Server 2008 R2 Report Builder 3.0 is required for updating reports in the 

development environment. 

Microsoft Dynamics NAV 2013 Setup installs Microsoft SQL Server Report Builder 

for Microsoft SQL Server 2012 if none of the above is already installed on the 

target computer. Setup only installs Microsoft SQL Server Report Builder for 

Microsoft SQL Server 2012 if the development environment is included in the 

install. 

••••    Microsoft Report Viewer 2010 SP1 is required for running reports in the Microsoft 

Dynamics NAV Windows client or on Microsoft Dynamics NAV Server. 

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

installed on the target computer. 

 

SYSTEM REQUIREMENTS FOR MICROSOFT DYNAMICS NAV 2013 WEB CLIENT 

The following table shows the minimum system requirements for the Microsoft Dynamics NAV 2013 web client. 

 

Server component ••••    Microsoft .NET Framework 4.5. 

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

present on the target computer. 

••••    Internet Information Server 7.0 on Windows 7, Windows Server 2008, and 

Windows Server 2008 R2 or Internet Information Server 8.0 on Windows 8 and 

Windows Server 2012. The  following features must be enabled: 

••••    .NET Extensibility in IIS 7.0 or .NET Extensibility 4.5 in IIS 8.0 

••••    ASP .NET in IIS 7.0 or ASP .NET 4.5 in IIS 8.0 

••••    ISAPI Extensions 

••••    ISAPI Filters 
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••••    Request Filtering 

••••    Windows Authentication 

••••    Static Content 

••••    HTTP Activation 

For more information, see How to: Install Internet Information Services for Microsoft 

Dynamics NAV Web Client 

Note  

Microsoft Dynamics NAV 2013 Setup installs IIS with the required 

features enabled if it is not already present on the target computer. 

••••    Report Viewer 2010. 

Supported browsers Note  

The browser must be able to install the Report Viewer ActiveX control to be 

able to print. 

Supported: 

••••    Internet Explorer 9 or Internet Explorer 8 on Windows 7, Windows Server 2008 

R2, or Windows Server 2008 (32-bit or 64-bit editions). 

 

 

Supported with limitations: 

••••    Internet Explorer 10 on Windows 8 or Windows Server 2012. 

••••    Google Chrome 16 on Windows 7, Windows Server 2008 R2, or Windows Server 

2008 (32-bit or 64-bit editions). 

••••    Mozilla Firefox 9 on Windows 7, Windows Server 2008 R2, or Windows Server 

2008 (32-bit or 64-bit editions). 

••••    Safari 5.1.2 on iOS (iPad). 

For a list of limitations, see Browser Limitations with the Microsoft Dynamics NAV Web 

Client. 

 

SYSTEM REQUIREMENTS FOR MICROSOFT DYNAMICS NAV SERVER 

The following table shows the minimum system requirements for Microsoft Dynamics NAV Server. 

 

Operating system Microsoft Dynamics NAV Server only runs on 64-bit editions of the following versions 

of Windows:  

••••    Windows 8 Professional or Enterprise. 

••••    Windows 7 Professional, Ultimate, or Enterprise. 

••••    Windows Server 2012. 

••••    Windows Server 2008 R2. 



REQUIREMENTS FOR MICROSOFT DYNAMICS NAV 2013 4

••••    Windows Server 2008. 

Warning  

The Microsoft Dynamics NAV Server Administration tool does not run on 

Windows Server 2008. It does run on Windows Server 2008 R2. 

••••    Windows Small Business Server 2008. 

••••    Windows Small Business Server 2011 

Hardware resources Hard disk space:  

••••    500 MB. 

Memory:  

••••    2 GB. 

Additional software ••••    Microsoft .NET Framework 4.5. 

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

present on the target computer. 

••••    Active Directory is required for the Microsoft Dynamics NAV Portal Framework for 

Microsoft SharePoint 2010. 

••••    Windows PowerShell 2.0 is required for the cmdlets for Microsoft Dynamics NAV 

Administration. Windows PowerShell 2.0 is included with Windows Server 2008 

R2 and Windows 7. 

••••    Microsoft Report Viewer 2010 is required for Save as Excel or Save as PDF 

functionality.  

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

present on the target computer. 
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SYSTEM REQUIREMENTS FOR MICROSOFT DYNAMICS NAV 2013 DATABASE COMPONENTS FOR 

SQL SERVER 

The following table shows the minimum system requirements for Microsoft Dynamics NAV 2013 database 

components for SQL Server. 

 

SQL Server The database components run on the following versions and editions of SQL Server: 

••••     Microsoft SQL Server 2008 R2 Express, Workgroup, Standard, or Enterprise (64-bit 

editions only). 

••••     Microsoft SQL Server 2008 Express, Workgroup, Standard, or Enterprise (64-bit 

editions only). 

The 64-bit edition of SQL Server 2012 Express is automatically installed before the 

Microsoft Dynamics NAV 2013 database components by Microsoft Dynamics NAV 

2013 Setup if a supported SQL Server product is not already installed on the target 

computer. 

If the operating system on the target computer does not support SQL Server 2012 

Express (for example, Windows Server 2008), Setup displays a pre-requisite warning. 

In this case you should exit Setup and then update the operating system on the 

computer to one that does support SQL Server 2012 Express (for example, Windows 

Server 2008 SP2 or Windows Server 2008 R2 SP1). Then run Setup again. 

 

SYSTEM REQUIREMENTS FOR MICROSOFT DYNAMICS NAV PORTAL FRAMEWORK FOR 

MICROSOFT SHAREPOINT 2010 

The following table shows the minimum system requirements for Microsoft Dynamics NAV Portal Framework for 

Microsoft SharePoint 2010. 

 

Operating system Microsoft Dynamics NAV Portal Framework for Microsoft SharePoint 2010 runs on the 

following versions of Windows: 

••••    Windows Server 2012. 

••••    Windows Server 2008 R2. 

••••    Windows Server 2008 (64-bit editions only). 

Additional software ••••    Microsoft .NET Framework 3.5. 

Microsoft Dynamics NAV 2013 Setup installs this software if it is not already 

present on the target computer. 

••••    Microsoft SharePoint Foundation 2010, SharePoint Server 2010, or SharePoint 

Server 20102 SP1. 

••••    SQL Server 2008 R2 (64-bit editions only) or SQL Server 2008 (64-bit editions only). 

Supported browsers Browser requirements are provisional and might be subject to change before the 

original release of Microsoft Dynamics NAV 2013, based on partner feedback and 
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schedule constraints.  

Supported: 

••••    Internet Explorer 9 or Internet Explorer 8 on Windows 7, Windows Server 2008 

R2, or Windows Server 2008 (32-bit or 64-bit editions). 

Supported with limitations: 

••••    Internet Explorer 10 on Windows 8 or Windows Server 2012. 

••••    Google Chrome 16 on Windows 7, Windows Server 2008 R2, or Windows Server 

2008 (32-bit or 64-bit editions). 

••••    Mozilla Firefox 9 on Window 7, Windows Server 2008 R2, Windows Server 2008 

(32-bit or 64-bit editions). 

For a list of limitations, see Browser Limitations with the Microsoft Dynamics NAV 

SharePoint Client. 

 

SYSTEM REQUIREMENTS FOR AUTOMATED DATA CAPTURE SYSTEM FOR MICROSOFT DYNAMICS 

NAV 2013 

The following table shows the minimum system requirements for Automated Data Capture System (ADCS) for 

Microsoft Dynamics NAV 2013. 

 

Additional software ••••    MSXML version 6.0. 

••••    Telnet or Microsoft Windows HyperTerminal.  

Note  

HyperTerminal is no longer included with Windows. For more information, 

see What happened to HyperTerminal? in the Windows Help. 

••••    VT100 Plug-in, which acts as a virtual Telnet server and is required for each 

computer on which you install ADCS. 

••••    Microsoft Loopback Adapter. 

 

SYSTEM REQUIREMENTS FOR MICROSOFT OFFICE OUTLOOK ADD-IN 

The following table shows the system requirements for the Microsoft Office Outlook Add-In. 

 

Additional software A 32-bit edition of Microsoft Office 2007 or 2010. 

 



 

 

  

Microsoft Dynamics is a line of integrated, adaptable business management solutions that 

enables you and your people to make business decisions with greater confidence. Microsoft 

Dynamics works like and with familiar Microsoft software, automating and streamlining financial, 

customer relationship, and supply chain processes in a way that helps you drive business success. 

 

United States and Canada toll free: (888) 477-7989 

Worldwide: (1) (701) 281-6500 

www.microsoft.com/dynamics 

The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of 

publication. Because Microsoft must respond to changing market conditions, this document should not be interpreted to be a commitment on the 

part of Microsoft, and Microsoft cannot guarantee the accuracy of any information presented after the date of publication. 
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Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document 

may be reproduced, stored in, or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 

photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation.  

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this 

document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any 

license to these patents, trademarks, copyrights, or other intellectual property. 
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